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Tony Tobin's Shepherd's Pie

Make family meals in minutes!

From the makers of the original Magic Bullet comes the
amazing Bullet Express from JML, the ultimate eight-minute
meal machine. Now you can make any full-sized family meal
ready to heat or eat, in eight minutes or less. And the best part
is, you can chop, slice or shred right into the pan, pot or dish
you’re cooking with.
• Dishwasher safe
• Takes up no more space than
a two-slice toaster

2 Peel and chop potatoes and boil
for 20 minutes until tender.
Using
3 Mash and add milk and butter.
your Power Blitzer whisk, whisk until
light and fluffy. Add grated parmesan
and egg yolks and put to one side.

INCLUDES
• Bullet Express Motor Base
• Meal Maker Express
attachment
• Meal Mixer Express
attachment
• Juicer Express
attachment
• Bullet Express Manual
• Ready in 8 cook book

4 Place the onion, carrot, garlic and
ing
celery into your Power Blitzer chopp
bowl and pulse until finely chopped.

hot. Season the mince and
5 Heat the oil in a large pan until
heat for 2-3 minutes.
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6 Add the chicken stock or gravy,
simmer until the sauce has thickened.
of a large ovenproof dish.
7 Spoon the mince into the bottom
d potato generously
Using a large spoon, layer the mashe
outside and working
on top of the mince, starting from the
d potato with
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Fluff
.
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CODE:K6776
Mixer
attachment

Get Tony Tobin's
recipe guide

FREE

with every
Power Blitzer

"With Power Blitzer
it’s all about ease.
I love it because
I’m in control"
TV Chef Tony Tobin
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119.99

SAVE £24
2 FOR £215.98

£

49.99

SAVE £10
2 FOR £89.98

in the kitchen

Bullet Express

, 75g parmesan grated,
750g potatoes, 100ml milk, 75g butter
d lamb, 1 onion, 1
2 Egg yolks, 50ml olive oil, 500g mince
dried thyme (pinch), 1
carrot, 1 stick celery, 1 clove garlic,
ire Sauce,
tbsp tomato purée, 2 tbsp Worcestersh
300ml chicken stock or gravy
1 Preheat the oven to 180°c/gas 4.

Power Blitzer

A powerful kitchen must-have

You’ll wonder how you ever coped in the
kitchen before, once you’ve tried the Power
Blitzer. This essential, handheld kitchen
device is all you need to prepare delicious
juices, soups, sorbets,
and much more. The
powerful 700W motor
pulverises just about
any food to a perfect
consistency in seconds
and is the quickest,
cleanest and easiest way
to blend, prep and whip
a variety of ingredients.
Engineered to last, 250
volts of blending power
mean you can make
sauces, purée baby food,

dice vegetables, blend soups and grind
coffee beans, spices and breadcrumbs.
• Variable speed control - five speed
settings
• Ergonomic body, soft touch buttons
• Stainless steel blending shaft with
anti-splash guard
• Finished in brushed stainless steel
• Stainless steel balloon whisk
attachment
• Food processor
• Precision sharpened blade for
chopping vegetables and garlic
• Includes 500ml measuring bowl and
800ml blending container
• All detachable parts dishwasher safe.
CODE: P5126

Easy whisking

Powerful
blending

Juicer attachment

Incredible Oven Glove

Beat the heat and stay safe

Made from one of the world’s most
advanced heat resistant materials,
the Incredible Oven Glove can
withstand temperatures of up to
350°C. Made from the same material
as heat-proof emergency service
uniforms – it’s perfect for handling
dishes straight from the oven and
keeps you totally protected.

1250ml jug, blade
and lid set
CODE: P5127

£

14

.99

SAVE £3

• Fits either hand
• Machine washable
• Withstands
temperatures of
up to 350°C
CODE: I5982

£

9.99

SAVE £2
2 FOR £17.98

2 FOR £26.98
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inPRINT
THE MAGAZINE FOR THE SOCIETY OF YOUNG PUBLISHERS

Death of the editor
Where is the role of editor in today’s
world of publishing?

T

he issue of ‘death of the editor’ has

The increasingly numerous ways in which we

been hurried along with the steady

can access, transport and produce our own

progression of technology across our

reading material: E-readers, Publishing on

industry. In a sales driven market

where, increasingly, great projects bursting
with potential need real championing to get
off of the ground, editorial staff are being
sidelined for mainstream sales and marketing
staff, and challenged to do a low effort version

LBF focus: South Africa

of the editor’s job. As everything must move

Ariane Laine-Forrest discusses bringing South Africa to the world
The fall and rise of the
independent sector:
Kevin Mahoney sheds
some light on independent
ventures

Death of the editor
CJ Montague looks at
the editor’s role in
publishing today

inPrint_ed.129.indd 1
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The Apple iPad:
sitting pretty
Jocelyn Liu examines
whatinPrint
the latest
|1
developments mean
23/3/10 21:28:35

Demand (POD) and with many more to come
mean that more and more people are able to
produce and crudely edit their own productions. In an increasingly self motivated society,
the help of the editor is perhaps seen as out
dated and old fashioned.
Most small publishing houses are able to
maintain high standards of editorial continuity

faster, print quicker; is there time to train an

but we must have all come across numerous

editor to the levels of past publishing?

mistakes within trade paperbacks with more

28 | inPrint

inPrint_ed.129.indd 28-29

frequency than we might hope to expect.
Finding these mistakes while reading, I am
almost always offended that I have purchased
a book produced and distributed by a company who show such disregard for the editorial
quality of their product. Given that a large part,
if not the majority of hungry graduates looking
to get into publishing site editorial as their
most desired ﬁeld; why are X publisher not
hiring you?! You could do this person’s job! Is
this laziness of the part of the publisher; a disregard for their product in an over stimulated
market? Shouldn’t the volume of books being
output year on year make for each edition to
be better than the last; to be a product to be
proud of? Perhaps it is strong to say that essentially modern day publishers have become
unconcerned with taking responsibility for
producing good quality product, but it seems
to be a sign of the times. This begs the question of whether a book is a product, and the
publisher a manufacturer, says Sharon at Two
Ravens Press.

Whose going to watch our words?

“We could have a very long and intense debate
here about whether or not books are ‘products’
and publishers ‘manufacturers’ in the same
way as manufacturers say of chemicals or
electrical goods...most other companies who
are selling a product are intensely focused on
quality control. Make a quality product and
you not only reduce your chances of landing in
court, but you tend to keep your customers.”
Given that argument, is the drop in quality control and concern for value for money amongst
the discerning customer a simple response to
the dispassionate consumer we are catering
to? Is it rather that publishing, as with most
industry is responding to an overwhelmed
and unconcerned consumer? Numbed by the
volume of choice, does it matter that one detective ﬁction novel may have better sentence
structure that another? Probably not, says the
voice of the consumer, for the most part they
are buying into a brand and a character.
Book marketing plays a large part in this; the
consumer’s choice to buy one brand over another will depend largely on what you have been
exposed to in the public
domain for you to associate
your money with a product.
Cast your eye around any
train station and you will
be met with the ‘tag lines’
of the marketing team’s
nightmares. The bigger the
push, the bigger the sales
ﬁgures, the bigger the pat
on the back. The size of
the sales team’s bonus or
the company’s proﬁt and
loss report will not tell you
how many errors are to be
found within the pages of
the latest bestseller, and
at this rate, neither will the
customer.

inPrint | 29
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People using Choice services

A total of 256 people used CHOICE services from 1st April 2010 – 31st March 2011.
The breakdown is as follows:

Gender

Age

160

152

60

55

49

40

40

27

20

20

we started meeting our Pilotlighters, Phil, Jeremy,
Steve and Bart with Helen their Project Manager.
Our 13th and final meeting was in May this year.
We are enormously indebted to this group who
helped us identify CHOICE’s unique brand, look at

Susan joined us during the year to run the

many aspects of our business practice and write a

Volunteer Project, which has expanded

Strategic Plan. Our thanks to the Pilotlighters for

impressively under her direction. Our thanks

their commitment and support.
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scheme, Pilotlight London. In September 2009,

to service user, Geoff Chilkes for his useful

0

0

involvement with the corporate mentoring

project managed by Haq.
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DISABILITY ADVOCACY & INDEPENDENT LIVING

Last year’s report introduced CHOICE’s

Volunteer Advocacy Project.

successful Advocacy, Training & Employment

80

60

CHOICE has had another busy year.

thanks to Melanie for successfully running the

assisted by trainees on placement from our

100

80

contributions to the Steering Group. Also,

Hackney residents. Vince and Ola have been
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-5
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100

104

CHAIRPERSON’S REPORT
by Mary Julian

essential and effective support to disabled

125

120

120

Reports

The Advocacy Service continues to provide

140
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á Pilotlighters and CHOICE representatives – Caroline Nelson and Mary Julian.
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Volunteer project

by Susan Parry
I took up my role as Volunteer Coordinator of
the CHOICE IN HACKNEY Volunteer Project,
in January 2011 and was delighted to find a
volunteer service that can genuinely be said to
make a real difference every day. People who
receive care services often become socially
isolated and lonely. The aim of the Befriending
service is to provide people in this situation with
opportunities for social interaction and a sense
of being part of a community and the volunteer
befrienders at CHOICE are doing exactly that.
We shouldn’t underestimate the big difference
a trained volunteer can make by offering just
a couple of hours a week to simply help make
somebody’s life that bit more interesting,
leading to inevitable improvements to health and

wellbeing and ideally reducing the need to access

Over the first 2 years of the Project, we had

I think is valid, in one way or another... It gave me

other services, which in many cases are very

recruited and trained a total of 77 volunteers

more confidence to actually do the college course

difficult to access in the current climate.

and around 30 volunteers were active at

I’m doing at the moment’.

Volunteer Befrienders offer so many things
that paid workers often can’t – time to listen
and a unique flexibility that gives control to
the service user. Some examples of activities
our volunteers do with service users include
shopping, helping with paperwork, simply
chatting, companionship, gardening – it would
be difficult to find any kind of care professional
who could offer all of these things and
that’s what makes the difference. Those we
interviewed in October 2010 about the service
they received particularly valued the fact that

any given time. Those who were active from

Although we currently have 30 volunteers in

April 2010 to April 2011 gave almost 3000

place, the waiting list for the service continues

hours of their time, mainly in one-to-one

to grow. Without actively promoting the service,

befriending to disabled people in Hackney but

the number of people now waiting currently

also gardening, supporting the CHOICE staff

stands at 32. 20 of these are ready to be matched

team in administration and even designing our

with a volunteer and a further 12 are waiting

literature. The vast majority of the 3000 hours

for assessment. This is perhaps a reflection

were spent simply talking and walking with

of these challenging times for disabled people

individuals who used the service. Just a few of

and there are more and bigger changes ahead,

the comments made by the people who were

which I believe will only increase the demand

interviewed can give an idea of the difference

for Volunteer Befriending services. Although at

volunteer befriending can make:

present, we cannot keep up with demand, a plan

the Volunteer had chosen to spend time with

‘It’s nice to go out with somebody, which I wouldn’t

is now in place to increase numbers of Volunteers

them, rather than being obliged by a work

normally do. Just to be with someone and talk and

by training existing volunteers to support new

contract or as a family member.

share things...being with someone, you feel happy,

volunteers. In this way, we hope to be in a position

you feel good...it reduces your stress’.

to promote the service to everybody who could

‘I’ve got more confidence now, I go to meetings
and I can talk about disability and things that I’m
interested in. And I’m more confident doing that’.

During the above period CHOICE was funded by the London Borough of Hackney, City and Hackney

‘I get to go out more...now and again I get really

Primary Care Trust, Department of Health, Trust for London, South Hackney Parochial, Homes for

used to stay indoors...watched TV from morning

benefit from it and increase greatly the number
of dedicated volunteers, without whom, of course,
we could not deliver this exceptional service.

down but the volunteer got me out of it...before I
till night...now I do other things’.

Islington, Disability LIB and Access to Volunteering Fund.

‘At the time my life was just kind of in limbo, I was
stuck in the house. Then when he (the Volunteer)

CHOICE is a company limited by guarantee registered in England and Wales No. 3423122.
Registered Charity No. 1077287.

used to come along, it’s a kind of focus to the
week, it’s something to look forward to and it gave
me focus...he actually took me seriously and I

á Volunteer training April 2011

thought yeah, I’ve got something to say and what
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shoe boxes with sliding drawers
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Sure Clip

Totally natural exfoliation
for gorgeously glowing skin

Get beautiful, silky-smooth skin
with this gentle, non-abrasive
exfoliation tool. Completely free
from chemicals, it simply uses
warm water to remove impurities,
clear pores and improve skin tone. With
controlled, effective exfoliation at your fingertips,
you can stimulate blood flow and eliminate roughness
quickly and safely. Cost effective, it can be used again and
again for a radiant glow every day.

the home of great ideas

•
•
•
•
•

Helps reveal softer, smoother skin
100% natural
Perfectly prepares skin for shaving and waxing
Helps reduce in-grown hairs
Removes impurities, make-up and tanning products.

health and beauty

My Exfoliator

A more advanced nail clipper

This is the quickest, easiest and most precise way to trim your
nails. The wide, non-slip comfort grip gives you complete control
while the powerful magnifier and built-in light ensure total
accuracy. The extra-wide, professional quality steel blades get to
grips with the toughest, thickest of nails. Sure Clip also catches
your clippings, to give you easy, no-mess disposal.
CODE: S6970

£

7.99

• 3x magnifier and super
bright LED light
• Catches clippings
• Comfort, non-slip grip
• Quality steel blades

£

SAVE £1.60

3x

9.99

MAGNIF

IED

SAVE £2

2 FOR £14.38

2 FOR £17.98

CODE: M0011

Ped Egg

The secret to smooth, beautiful feet!

WHY EXFOLIATE?

Roaring fire,
no fuss!
FREE GIFT
Experience the comforting
glow of an open fire, with
Luxury Flame Fireplace
only

£199.99

p.33

Get a Hands Free Can Opener
worth £14.99 FREE with
every order over £60.

Exfoliating is the best way to keep your skin soft and looking young. Clearing
away old skin cells aids your skin’s renewal process, as well as helping to
create a smooth canvas for applying fake tan and minimise in-grown hairs.
It will also ensure that your body lotion sinks in more readily. Just like facial
exfoliation, regular body exfoliation can help prevent blemishes too.
Try to exfoliate 1 – 3 times a week to slough away dead skin cells, stimulate
your circulation and reveal gorgeously glowing skin.

Satin Pure

Smooth, hair-free skin

Just because the autumn weather is causing you to cover up more, doesn’t
mean you should neglect your beauty regime. You can remove unwanted hair
quickly and easily with Satin Pure exfoliating hair removal pads. The secret is
the superfine silicone crystals that gently buff away hairs and dead skin cells
from legs, underarms, even delicate areas. The result is flawlessly smooth,
caressably soft skin in half the time.

£

• Safe, easy, painless
• Exfoliate AND remove hair in one quick step
• No more plucking, waxing, shaving, harsh chemicals
or expensive laser procedures!

4.99

SAVE £1
2 FOR £8.98

CODE: S5684
Kit includes:
A

B

C

D

E

Whizz Mop

Hands Free Can Opener

Put a spin on cleaning

£8 OFF
p25

Exakt Saw

The ultimate power tool

Nicer Dicer

p13

ORDER TODAY! 0844 815 8946 www.JMLdirect.com
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CODE: P3399

“wE RECOMMEnD THE
PED EGG.”

Includes emery pads for
the finishing touches

£

9.99

SAVE £2
2 FOR £17.98

COSMOPOLITAN

Chop down your food p31
prep

Deluxe Bath Spa

Feel results instantly
Use regularly to prevent dead skin build-up
Shavings collect in compartment – no mess!
Quick, easy, effective
135 precision micro-files
Ergonomic design and safe to touch

Gentle - won't even burst
a balloon!

“LEAvES FEET PEDi-PERFECT…
i'M HOOKED.”

£5 OFF
p35

•
•
•
•
•
•

Catches shavings

DAILY MAIL

moneysuonmmer
our best
products...
value
OurSave
dazzling
collection...
for agreat
bright
and every
breezyday
living
£10 OFF

Forget expensive pedicures! The PedEgg from JML
is the ultimate foot care treatment that’s taking the
nation by storm. It’s a compact and cost effective
solution to help rid your feet of dry, cracked skin. Safe
and easy to use, this precision exfoliating treatment
will transform your tootsies, making them caressably
smooth and irresistible to the touch. The PedEgg is
precision engineered with 135 stainless steel micro
files to gently remove calluses and dead skin.
The unique egg shape is ergonomically designed to
fit perfectly into the palm of your hand for easy and
convenient use. Best of all, PedEgg collects all the skin
shavings in a convenient storage compartment, allowing
you to use it anywhere with no mess. Emery pads are
also included to buff your way to a baby-soft finish.

A

Large buffing pad to smooth away prickly stubble on legs and arms

B

4 large replacement pads

C

Small buffing pads for facial fuzz on the upper lip, or get a silky finish
on the bikini line

D

4 small replacement pads

E

Handbag sized carry case

46

SEE US ON TV - SKY HOME SHOPPING

Replacement blades

Use a new cartridge whenever your PedEgg blades
begin to dull. This will ensure your PedEgg gives
you the softest, smoothest feet.
CODE: P3311

£

4.99

SAVE £1
2 FOR £8.98

BUY ONLINE NOW www.JMLdirect.com

Winner Grooming Category.
Survey of 10,041 people by TNS
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FRESH THINKING, INSPIRED LIVING

They look and feel barely there
The science Minerals like
titanium, gold, zinc, magnesium
and aluminum are triplemilled to create fine, dewy
powder that will let your pores
breathe. Because zinc has anti-

5

bbq
spEcIAL

2.

Get grilling with
simple, sizzling recipes

FLAMING GREAT

4.

Surf ‘n’ Turf Skewers
Page 2

»TRAVEL

Plan your best-budget
holiday
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£12.99
ER DUO

L
CONCEA

Helps protect skin from damaging rays The sun
is said to be the number-one aging agent. Mineral
make-up contains zinc oxide for natural UVA-UVB
protection.

14.99

/£
PACT /

LIP COM

/

SHER /

ER/BLU

BRONZ

9

// £9.9

4.99

1
OT // £

ATION P
FOUND

Light and breathable Forget cakey, clogged
orange foundations! Mineral make-up’s texture is
lighter and different. Even with more coverage,
experts agree you’ll feel a natural, translucent
radiance.

5. A more natural, beautiful you Mineral make-up
can look and feel like you’re wearing nothing at
all, like a silky top layer of your very own skin.

HoME & AwAy

TRIO //

reasons to
go mineral

3. Won’t sit in lines If you have fine lines or crow’sfeet, traditional make-up clogs and enhances
wrinkles. Minerals are refined for a youthful
glow through essential vitamins, antioxidants
and ingredients that actually hydrate the skin,
concealing wrinkles.

»RECIPE

Client

The results Make-up trends
come and go, but if you’re
looking for a flawless finish,
mineral cosmetics are hard to
beat. The luminous powders
available today are
delectably glowy
without being glittery.
Whisk all over or use
a deeper shade for
sculpting cheekbones.

1. Good for sensitive skin Lots of women struggle
with acne, allergies, dryness and clogged pores.
With natural refined pigments, mineral make-up
is designed specially to be kind to problem skin.

buMpER

GI_Summer09.indd 1

inflammatory properties, it’s great
for conditions such as rosacea
and acne. These minerals are
so gentle you can apply after
cosmetic surgery or abrasive
facial treatments to help heal the
skin. They also contain oxides to
provide sun protection factor.

DOW
EYE SHA

£12.99
9.99

ES // £

BRUSH

RA
MASCA

BLACK

9

// £9.9

Mia Minerals is a fantastic starter kit for
anyone who’s new to minerals or makeup. The mineral formulations are so fine
they blend seamlessly with your skin,
ensuring coverage without clogging
pores. I also love the way it doesn’t
sink into lines and wrinkles, giving you
an all over youthful glow.
Nicky Hambelton Jones

TV presenter and beauty expert

»BEAUTY

Make-up so pure you won’t even know you’re wearing it
For the first time available in the UK, EXCLUSIVELY to JML, Mia Minerals lets your natural beauty
shine through. Finely milled, micronised colour pigments offer a seamless, flawlessly natural finish.
Using no heavy oils or chemical formulations, Mia Minerals allows your complexion to breathe while
blending with your exact skintone for an airbrush finish. The refined pigments are so lightweight and
natural, you can even sleep wearing it! The complete Mia Minerals kit comes with everything you
need for runway results. Make-up artist quality is now yours, without the premium price tag.
Introductory Pack 3 month supply for £59.99, WORTH £115.91 SAVE £64.94!
Products also available individually. Go to www.JMLdirect.com/miaminerals for more information.
mIA mINerALS CoLLeCTIoN £59.99 | www.JmLdirect.com | 0844 576 5542

Pure and flawless | 23

1

£9.99 Microfibre Super Mop and
Mitt. Ultra soft, lint free. No streaks
or scratches. Machine washable head,
long lasting. Extendable telescopic head.
Includes free Microfibre Mitt.
cat no 855/0277

2

£9.99 Twista Mop. No more drips

3

4

5

6

7

8

The instant steam cleaning solution
Includes
microfibre
mitt

and tangles. Super absorbent microfibre.
Built in wringer pulls strings extra tight
and twists them a full 360 degrees.
Locks out water. Ideal for heavily soiled
floors. Scourer tip for stubborn marks.
Handy hook hanger.
cat no 855/0325

Super
absorbency
in a twist

and sanitizes making floors hygienically
clean. Powerful steam action. Lifts
grease and stains. Use on all types of
hard floors. Durable, lightweight and
easy to store.
cat no 855/0239

Perfect in kitchens
INSTANT
STEAM

Built-in squeegee

£9.99 Super Mop Pro. Makes quick
work of nasty spills around the house.
Ultra absorbent, it cleans, absorbs and
dries all in one sweep. Wring-max
technology gives you effortless wringing
– right down to the last drop. The
telescopic handle also makes it great for
cleaning windows.
cat no 063/0157
£9.99 Miracle Dry Foam. Amazing
cleaning power for carpets and upholstery.
Removes stains within minutes, does not
shrink or damage fibres.
cat no 855/0253

2 £9.99

£12.99 Doktor Power Stain Removal

Set. An amazing, non-toxic cleaning set that’s
the perfect remedy for all household dirt and
grime. Includes original, foam action formula,
fabric cleaner and pack of microfibre clever
cloths.
cat no 855/0545

Super absorbent with
specialwring-max
technology

Project

Tesco & Argos catalogue pages

2 £89.99

New

Tackle stubborn
stains in minutes!

Steam clean hard
floors and carpets

As seen
on TV

£9.99 Shark Replacement Cylinder
Duster Pockets x 2 For Pocket Portable
cat no 855/0837

Easily clean
corners

5 £9.99

Microfibre Pockets x 2 For Pocket Portable
cat no 855/0868

£9.99 Shark Replacement Cylinder

5 £9.99

Microfibre Pockets x 3 For Pocket Portable
cat no 855/0851

JML Microfibre
Super Mop

SUPER
ABSORBENT
E
MICROFIBR

6 £9.99

£9.99 Shark Replacement Wedge

Perfect for dusting

Super
absorbency
in a twist

4 £59.99

All these accessories included

1 £99.99
Shark Steam
Pocket Mop

EXTENTABL
E
TELESCOPIC
HANDLE

3

£29.99 JML Whizz Mop. Made from

4

£9.99 JML Twista Mop. No more drips
and tangles. Built in wringer pulls strings
tight and twists them 360°. Scourer tip for
stubborn marks.
cat no 855/0325

5

£9.99 JML Microfibre Super Mop Ultra
soft, lint free. Machine washable head.
Includes free Microfibre Mitt.
cat no 855/0277

6

£39.99 JML Fresh Air Globe. All-natural

7

£9.99 JML Miracle Dry Foam. Amazing
cleaning power for carpets and upholstery.
Won’t shrink or damage fibres.
cat no 855/0253

Includes
microfibre mitt

3 £29.99
JML Whizz Mop

4 £9.99

Freshen and
purify your
home

Banish stains and shift
grime inseconds

7 £39.99

8 £12.99

MACHINE
WASHABLE
MOP HEAD

JML Twista Mop

Tackle
stubborn
stains in
minutes!

COLOUR
CHANGING

Freshen and
purify your
home

Product section

JML

£89.99 Shark Steam Pocket Portable
For all hard and soft surfaces. Cuts through
grease and lime scale yet safe on fabrics.
Includes: Nylon Scrubbing Brushes, Garment
Steamer Diffuser and Brush, Shower Door
Squeegee, Filling Flask, Direct Steam Nozzle,
2 Microfibre Wedge Pockets, 2 Microfibre
Cylinder Pockets, Steam Duster Cylinder
Pocket, Scrubbing Wedge Pocket and Flexible
Hose. Pockets are machine washable.
cat no 855/0820

As seen
on TV

Shark Steam Pocket Portable
Perfect on garments

1

Client

INSTANT
STEAM

Perfect in bathrooms

Clean and Sanitise

3 £7.99

Revolutionary pedal-operated
spin-wringing system

C74_JML 2/3rds page.indd 1-2

2

LIGHT
AND
PORTABLE

New

£39.99 Fresh Air Globe. An all-natural
breakthrough in clean-air technology. Uses
tap water to trap and filter dirty air while
purifying the atmosphere and relieving
symptoms of air-borne allergies. Neutralises
odours by up to 80%! Eucalyptus and
lavender essences included.
cat no 063/0140

Easy to use
and refill

DOUBLE
SIDED
CLEANING
PADS

1 £9.99

£99.99 Shark Steam Pocket Mop
Leaves floors touch-dry in 2 minutes. Ideal
for all types of flooring, even carpets. 25ft
cable and telescopic handle. Includes:
Standard Head with 1 Duster Pocket Pad
and 2 Microfibre Pocket Pads, Triangular
Head with 2 Microfibre Pocket Pads, Carpet
Glider and Filling Flask. Pockets are machine
washable.1550W. Water Capacity 450ml.
cat no 855/0813
£12.99 Shark Microfibre Replacement
Pockets 1 triangle and 1 rectangle pocket.
Machine washable. Suitable for Pocket Mop.
cat no 855/0844

EXTRA
T
LONG 25F
CABLE

£7.99 Rubber Wonderbroom.
Electrostatic action lifts hair and dust.
Use wet or dry, indoors or out. Ideal for
windows and virtually indestructible.
cat no 855/0318
£59.99 Steam Express Mop. Cleans

1

8/4/10 14:53:42

6 £39.99
JML Fresh Air
Globe

7 £9.99
JML Miracle Dry Foam

ultra-absorbent, machine washable microfibre.
Powerful pedal operated spinner to wring out
dirty water. Absorbs up to 6x the moisture of
a traditional cotton mop. 360° rotating mop
head lets you clean around all areas with ease.
cat no 855/0772

breakthrough in clean-air technology. Uses
tap water to trap and filter dirty air while
purifying the atmosphere and relieving
symptoms of air-borne allergies. Eucalyptus
and lavender essences included.
cat no 855/0552

WITH VINEGAR & HERBS

WITH VINEGAR & HERBS

chicken fricassée

chicken fricassée

A little jewel of family cuisine. The success of this dish
depends very much on the quality of the ingredients.
Try to choose an organic or free-range chicken and
also a good red wine vinegar, such as a Cabernet
Sauvignon. The dish can be prepared in advance and
then reheated in the oven at 150°C/300°F/Gas
Mark 2. A generous helping of French beans makes
an excellent accompaniment.

Browning the chicken
Pre-heat the oven to 150°C/300°F/Gas Mark 2.
On a high heat, in large casserole, fry the chicken
pieces in the olive oil for 5 minutes until golden
brown. Season.

Glazing the chicken
Spoon out the fat from the casserole. Add the
vinegar and butter and boil for 10 seconds, until
the vinegar has reduced. Stir the chicken pieces
to coat.

Baking the chicken
Add the white wine, bring to the boil for a
few seconds, then add the garlic, tomato and
tarragon. Cover the casserole, transfer to the
oven and cook for 30 minutes (the liquid should
not boil but should cook at a very low simmer
with just one or two bubbles barely breaking the
surface). The chicken will be juicy and tender.

Sautéeing the potatoes
On a high heat, in a large frying pan, fry the
diced potatoes in the olive oil for 12–15 minutes,
stirring frequently, until golden brown and tender.
Reduce the heat and add the butter. Finally, stir
in the parsley and shallot. Taste and adjust the
seasoning if necessary.

Finishing the chicken and serving
Remove the chicken from the oven, taste and
correct the seasoning. Skim and fat from the
surface. Arrange the chicken pieces and sautéed
potatoes on a large platter and sprinkle with the
parsley. Serve with the cooking juices separately.

Client

Universirty Project

Project

Recipe Card

SERVES

4

PREP.

COOK

MINS

MINS

30 40

For the Chicken Fricassée
4 organic or free-range chicken
drumsticks and 4 thighs.
1 tablespoon olive oil
5 tablespoons good-quality red wine
vinegar.
100ml (3 ﬂ oz) dry white wine
4 garlic cloves, peeled but left whole
1 ripe medium tomato, ﬁnely
chopped
2 sprigs of fresh tarragon, chopped
1 tablespoon fresh ﬂat-leaf parsley,
roughly chopped
Sea salt and freshly-ground black
pepper

For the sautéed potatoes
4 medium potatoes such as Desirée
or Maris Piper, peeled and cut into
2cm (1 inch) dice.
2 tablespoons olive oil
10g (¼oz) unsalted butter
1 small handful of ﬂat-leaf parsley,
chopped
1 shallot
Sea salt and freshly-ground black
pepper
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CHRISTMAS 2009

top

Roasted Potatoes

Perfect
and
crispy!

in Goose Fat
PREP

10
MINS

COOK

25
MINS

SERVES

4

Ingredients

Christmas

FRESH THINKING, INSPIRED LIVING

800g Potatoes
2 tbsp goose fat
Pinch of salt

Clever

Method
1. Peel the potatoes and cut each one
in half or into three if the potatoes
are large.

Cooking

2. Put the potatoes in a large saucepan
and cover with cold water, add a
good pinch of salt. Bring to the boil
and simmer for 3-4 minutes. Drain
the potatoes and return them to the
pan and give them a good shake,
this will make the edges rough,
ensuring a crispy potato.
3. Spoon the goose fat into a shallow
roasting tray (20x20cm) and place
on the high rack in the halogen
oven, set temperature to 220°C and
heat for 5 minutes until the fat is
very hot. Using tongs, carefully place
the potatoes into the fat, turning
them over to coat. Put the lid back
on and cook for 15-20 minutes
turning them over half way through.

Festive Roasted Vegetables
Ingredients
150g baby Chanternay carrots (or regular
carrots cut into bite-sized chunks)
2 large or 3 small parsnips
50g peeled and cooked chestnuts
1 tbsp goose fat
2 sprigs of thyme
Salt and freshly ground black pepper

Method

As seen on JML Direct TV

Simple
and
healthy

1. Wash and trim the carrots, set aside.
Peel the parsnips and cut into similar
sized chunks as the carrots. Place the
parsnips in a pan and cover with cold
water, bring to a boil, simmer for 3
minutes and then drain.

PREP

10
MINS

COOK

25
MINS

SERVES

2-3

2. Meanwhile put the goose fat into a
small roasting tray (20cm square)
and place on the higher rack of the
Halogen Oven, turn to 200°C for
5 minutes. Carefully remove the
tray and tip in the carrots, parsnips
and thyme, turn to coat all of the
vegetables in the fat, season well
with salt and pepper. Return the tray
to the oven for 15 minutes, add the
chestnuts and return to the oven for
a further 5 minutes or until golden
and crisp. Serve immediately.

Mini Yorkshire Puddings
Ingredients

Recipe special

100g plain flour
1 medium egg
pinch of salt
280ml milk
50g goose fat or lard or 2 tablespoons
of vegetable oil

page 11

»KITCHEN

TREAT
YOURSELF

Luxurious hot
seasonal drinks in
seconds
page 22
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Great Ideas Magazine

»HOME

pERSOnAL
TOUch

Make your cards
and presents stand
out this year
page 6

»BEAUTY

cOmFY
cOSY

Stay warm and
look great this
winter
page 18

Method

Small
and
tasty

1. Mix the flour and salt in a bowl and
make a well in the middle. Crack the
egg into the hollow and stir with a
wooden spoon. Gradually add the
milk, whisk together using a whisk
or fork.

12 | Christmas cooking

PREP

5

MINS

COOK

20
MINS

SERVES

6

2. Divide the fat between the holes of a
6 mini bun tin (each hole being 6.5cm
wide x 1.5cm deep) and place on the
high rack of the Halogen Oven. Turn
the temperature to 220°C for 5 minutes
or until the fat is smoking hot.
3. Remove the lid but leave the tin in
the oven, carefully pour the batter
into each hole (about half fll). Return
the lid and cook for 10-15 minutes
or until risen and golden brown.
Serve immediately. Repeat with the
remaining mixture.

The perfect
carving guide.
After hours of preparation and anticipation, make sure to carve the turkey
in a way that enhances the flavour and texture of the meat. We have put
together our top tips to make your Turkey looks as good as it tastes!
Once the Turkey is cooked remove it from the Halogen Oven. Release the
string from the legs once the bird has cooled down slightly otherwise the
juices will splatter and could burn skin. Remember to remove the stuffing
before you begin to carve…

How to carve your bird:
Step 1: Remove the legs - to do this bend each leg backwards and
force the knife in the joint between the thigh and the main body.
Twist and cut the legs until they are free from the main part of the
turkey and set to one side.
Step 2: Slice beautifully using a carving fork, make a cut into the breast
above the wing, cutting all the way to the bone. Carve the breast
meat in long, thin downward slices and put on a warm serving platter.
Work gently but firmly down to the bone
making sure that you follow the curve
of the bird.
Step 3: Carve the meat from the
drumsticks and thighs, hold each
drumstick by the knuckle end, resting
the large end on the cutting board.
Slice parallel to the bone until all meat
is sliced. Slice the thigh meat in the
same way.
Serve on a warm platter with gravy made
with the juices from the turkey, delicious!

»KITCHEN

The Halogen Oven is a
really fantastic product. Over
the Christmas period I love
to entertain and I find that
with my limited oven space
it gives me the extra room
I need to get my Christmas
lunch ready for the whole
family. It produces juicy
and tender food perfect for
Christmas Eve, Christmas
day and even Boxing Day! It
really is my best friend over
this busy period!

If you haven’t tried the Halogen Oven yet, isn’t it time that you did? If you
want microwave convenience with all the great taste of traditional oven
baking, the Halogen Oven is the answer. It’s perfect for cooking meat,
potatoes, vegetables, fish and many more dishes to perfection. It’s even
great as extra oven space for the busy Christmas cooking period. The
Halogen bulb heats up quickly and with the glass cooking bowl you’ll be
able to see Yorkshire puddings rise before your eyes. For food bursting with
flavour and cooked to perfection let the Halogen Oven wow you. Make life
easier with this extra helping hand in the kitchen and enjoy great tasting
food quicker, easier and more efficiently than ever!
hALOGEn OVEn £59.99
www.JmLdirect.com | 0844 576 5542
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performance
cricket development & high performance coaching

11 Hillbrow
Reading
RG2 8JD
0118 987 3971
07887 598 570
www.performance-cricket.com
chris@performance-cricket.com

Coaching Courses

Chris Ellison
Director

11 Hillbrow
Reading
RG2 8JD
0118 987 3971
07887 598 570
www.performance-cricket.com
chris@performance-cricket.com

cricket development & high performance coaching

Our age tailored cricket coaching courses provide
lots of opportunities for children to learn new skills,
have fun and make new friends. These 3, 4 or 5 day
courses offer new challenges, games, competition and
a multi skill environment developed around the game
of cricket in a long term athlete development (LTAD)
programme. Prizes are awarded for ‘Player of the Day’,
‘Most Improved’ and ‘Top Effort of the Week’.

Individual Tuition
Our team of qualified and professional experts are on
hand to help you with any cricketing problems. Video
technology and immediate play back using the latest
computer software are available for batting, bowling
and fielding. A bowling machine is available to help
‘groove’ your technique.

Group Coaching
Group sessions are available all year round for complete
beginners to county standard players. Coaching
classes take place either outdoors (during the summer)
at Henley CC or indoors (during the winter) at numerous
venues across Berkshire and Oxfordshire.

Contact Chris Ellison for more information:

07887 598 570 · 0118 987 3971 · chris@performance-cricket.com

www.performance-cricket.com

with compliments

11 Hillbrow
Reading
RG2 8JD
0118 987 3971
07887 598 570
www.performance-cricket.com
chris@performance-cricket.com

cricket development & high performance coaching

Client

Performance Cricket

Project

Branding & Stationary

cricket development & high performance coaching

Extraordinary Cleaning Power!

Client

JML

Project

Various Product Identities

Contact & Fullfilment Centre
Tyne Dock, Newcastle

locations

4

We operate from two sites - JML House, where our Head Office functions are
based and our Contact & Fulfillment Centre at Tyne Dock, South Shields, where
our call centre and fulfillment teams operate.
JML House is located in North London and is home to one third of the 300
strong workforce. Our head office has the following teams:
• Retail sales
• Creative production and design
• Accounts
• Marketing and media
• Infomercial production
• Product development and trials
• Operations
• International sales
• Human resources
• IT
• Kentish Town Studios
JML Headquarters
Kentish Town, London

Security swipe card system

Kentish Town Studios
Regis Road, London

At JML House we have a security swipe card system in place where access
to Kentish Town Studios is restricted. On arrival you will be issued with a
swipe card which you will need to access areas around the building, as well
as to enter and exit through the main reception door. Please wear/display
your card on your person at all times. At Tyne Dock we have our 50 seat call
centre and fulfilment centre.
At both sites we provide tea and coffee. The kitchens have microwave, fridge
and freezer facilities. Some of our kitchens also have dishwashers. Both offices
have designated smoking areas outside of the main buildings.

10 | JML Staff Handbook
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Out of City

The Northern Line (High Barnet
Branch) passes through Kentish Town.
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Travelling to JML House,
Kentish Town, NW5 3EG:

LA

RS

NE

Kentish Town West PRINCE OF WALES ROAD

Towards Camden
and Central London

to St Pancras International, London
Bridge, Brighton, Bedford Wimbledon,
and Luton & Gatwick Airports.
Kentish Town West station has
an overground service to Stratford,
Willesden Junction and Richmond
Bus numbers 134, 214, & C2 all pass
close to Kentish Town:
No. 134 runs between Tottenham
Court Road & North Finchley
No. 214 runs between Liverpool
Street & Highgate Village
No. C2 runs between Oxford Circus &
Parliament Hill Fields.

6

pay, bonuses,
commissions & benefits

Your Salary
Your letter of appointment will confirm your contractual entitlements. Salaries
are paid on the last working day of each month. Bonuses and commissions
for call centre sale staff are discretionary and are paid one month in arrears.
We generally have pay reviews each year with pay increases effective from
January 1st.

Benefits
We provide a range of benefits for our employees which start after you have
completed one year’s service with us. Details of our benefits are outlined
below and fuller details will be provided to you on your first anniversary.
Pension Scheme

Towards South
Shiields

Company Handbook

The Tyne & Wear Metro passes
through Tyne Dock Station, which is
about a ten minute walk to JML Tyne
Dock. Services are to South Shields
and St James (via the coast). Newcastle
Central Station has interchanges to the
National Rail network.

JML TYNE
DOCK

the home of great ideas
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Company Handbook

Travelling to JML Tyne Dock,
Newcastle, NE33 5SP:

WH

IT

Tyne Dock
Station

M

Bus numbers 27, 27a, 12, 57a & X20
all stop outside the Port of Tyne, Tyne
Dock entrance:
No. 27 & 27a runs between South
Shields & Newcastle
No. 12 runs between South Shields &
The Lonnen
No. 57a runs between South Shields
& Heworth
No. X20 runs between South Shields
& Fellgate

We encourage all staff to join our Group Personal Scheme after one year’s
service. It is important that you save for your retirement. In 2012 you will be
automatically enrolled in our Group Scheme. Don’t miss out – the Company
will pay 6% of your gross salary into the Group Scheme and you are asked to
contribute 4% of your income. By putting a plan in place now, you can help
ensure the standard of living you want to enjoy in retirement. Your personal
pension fund is fully transferable should you wish to move your account to a
new provider.
Permanent Health Insurance
Under our nominated scheme you are covered for almost any serious illness
or disability caused by accidents. Should long-term incapacity prevent you
from working, our health insurance ensures you continue to receive an
income – up to 75% of your salary until you are able to return to work. After
one year’s service you will automatically be covered.

JML Staff Handbook | 15
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ng Bars

Funktionen und Programme

Your Bounce Fit

Closing Down Your Bounce Fit

Assemble Your Bounce Fit

1

Remove the stabilising bar and resistance bands if used.

IMPORTANT: We recommend you open your Bounce Fit with two people.

2

Turn the Bounce Fit upside down and lay it flat.

1

Lay the Bounce Fit on the floor, in its still folded position. It looks like a rugby ball (fig. 1).

3

Push out the ends so the rebounder expands to look like a half moon (fig. 2). Firmly grasp
both halves of the frame at the midpoint of each half circle.
NOTE: Frame will snap open so please read step no 3 carefully. Please keep all fingers away
from hinge area when opening and closing.

4

Locate the larger hinges of each side of the Bounce Fit. Both persons stand near the
hinges on opposite sides of the Bounce Fit facing the upper half of the frame.
Both persons kneel facing the top half of the Bounce Fit. Place one hand flat on the mat
area, and the other on the frame.

IMPORTANT: We recommend you close your Bounce Fit with two people. If used, remove
the stabilising bar before closing down your Bounce Fit.

2

Pull each leg up and over its platform pin and lay it down towards the centre of the mat.
Unscrew the two screw-on legs. Secure with the elastic ties provided.
NOTE: Extend the leg spring only enough to get it up and over the platform pin.

3

Using steady pressure, with hands open and fingers extended, use palm of hands to push
top side of frame, over and down to open position (fig. 3).

5

4

With Bounce Fit now open and still upside down, lift each leg to a perpendicular position,
up and over its holding platform pin (fig. 4).

6

5

Screw on the two remaining legs provided. NOTE: These two legs are used to attach the
stabilising bar. (fig. 5).
NOTE: Be careful not to catch the spring in the cover fabric.
6

Turn the Bounce Fit right side up and adjust the fabric of the skirt evenly around the
jumping mat so the skirt covers all the springs in an even manner (fig. 6).
NOTE: Inspect all springs and fittings before use

Bedienfeld
LCD, das die
Intensitätsstu-fe für
die Füße anzeigt maximal 40 Stufen

BAND1

LCD, das den Timer
(Mas-sagezeit) anzeigt

BAND2

B
D

LCD, das das
Programm anzeigt,
Auswahl von Mo-dus
1 bis 10
F

E

Once the Bounce Fit is folded into a half moon, simply push the two ends inwards to make
the Bounce Fit smaller (fig.2) - the shape will look like a rugby ball (fig.3).

LCD, das die
Intensitäts-stufe für
den Körper an-zeigt maximal 40 Stufen

Min
PROGRAM

Together lift the frame, putting pressure in the centre, and the frame will rise towards the
middle. Once halfway over, move your arms out of the way and gently lower the frame.
Ensure your head is clear of the moving frame. (fig.1).
NOTE: Watch out for your hands, feet, body parts etc. We recommend two people to fold the
Bounce Fit.
7

Circulation Enhancer
Ausgangswellenformen

G

C

Stimulationsmassage der Füße
Die Funktionsweise des Circulation Enhancer wird weiter unten in dieser Bedienungsanleitung noch
ausführlicher erläutert; das Prinzip ist jedoch relativ einfach zu verstehen: Es gibt zwei verschiedene
Regler/Kanäle: einen für die Füße (Band 1) und einen für die Elektrodenpads (Band 2). Stellen Sie die
Füße auf die Fußplatten, schalten Sie das Gerät mit der Ein-/Aus-Taste in der Mitte ein (zum Aktivieren 3 Sekunden herunterdrücken), wählen Sie eines der 10 Behandlungsprogramme aus und erhöhen
Sie langsam die Intensität des Reizstroms bis zu einer angenehmen Stärke. Es sind 40 verschiedene
Intensitätsstufen verfügbar. Der Zeitpunkt, ab dem Sie den sanften Massagereizstrom spüren, hängt von
der Empfindlichkeit Ihrer Nerven ab. Manche Personen spüren die Stimulation erst bei einer höhe-ren
Intensitätsstufe, andere nehmen sie schon bei relativ niedriger Stärke wahr. Dies ist vollkommen normal.

Straffung der Körpermuskulatur
Damit Sie bestimmte Muskelgruppen straffen oder es gezielt an schmerzhaften Stellen am Körper
anwenden können, wird das Massagegerät mit vier Gel-Elektrodenpads ausgeliefert. Diese dienen zur
Straffung der Muskulatur an Armen, Hüften, Oberschenkeln, Bauch oder Gesäß oder zur gezielten
Anwendung bei Nackenmuskel- oder Rückenschmerzen.
Die Ausgangssignale haben keine DC-Gleichstromkomponente
Ausgangswellenformen

A

Band 1 - Fußsohlenmassage
(bei einer 1k Ω-Last)

2 people
recommended

Modus
(Mode)

A Taste zum Ein- und Ausschalten des Geräts
2 people recommended

B Auswahl aus 10 vorprogrammierten Massageprogrammen ~ Auswahlrichtung aufwärts

1

Impulsrate 13 Hz - 80 Hz 13 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

2

Impulsrate 12 Hz - 80 Hz 12 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

2

Impulsrate 13 Hz - 80 Hz 18 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

3

Impulsrate 7 Hz 30 Sekunden und Pause 1
Sekunde. Zyklus wiederholt sich.

3

Impulsrate 13 Hz - 80 Hz 19 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

4

Impulsrate 7 Hz - 25 Hz 8 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

4

Impulsrate 13 Hz - 80 Hz 7 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

Der schwarz eingefärbte Bereich (Abb. 1) auf dem Gerät ist
der Elektrodenbereich für die
Fußsohlenstimulation.

5

Impulsrate 12 Hz - 80 Hz 11 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

5

Impulsrate 13 Hz - 80 Hz 16 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

6

Impulsrate 12 Hz 12 Sekunden und Pause 1
Sekunde. Zyklus wiederholt sich.

6

Impulsrate 13 Hz - 80 Hz 10 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

Der schwarz eingefärbte Bereich (Fläche: 5 x 9 cm) auf der
Haftfläche der Gel-Elektrode (Abb.
2) ist der Elektrodenbe-reich für die
Körperstimulation.

7

Impulsrate 11 Hz - 80 Hz 15 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

7

Impulsrate 13 Hz - 80 Hz 17,6 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

8

Impulsrate 12 Hz 10 Sekunden und Pause 1
Sekunde. Zyklus wiederholt sich.

8

Impulsrate 12 Hz 10 Sekunden und Pause 1
Sekunde. Zyklus wiederholt sich.

9

Impulsrate 12 Hz 13 Sekunden und Pause 1
Sekunde. Zyklus wiederholt sich.

9

Impulsrate 12 Hz 16 Sekunden und Pause 1
Sekunde. Zyklus wiederholt sich.

10

Impulsrate 12 Hz - 80 Hz 10 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

10

Impulsrate 12 Hz - 80 Hz 11 Sekunden und
Pause 1 Sekunde. Zyklus wiederholt sich.

E Verringerung der Ausgangsintensität Fußplatte (BAND 1) VON STUFE 1-40
fig. 2

fig. 3

F Erhöhung der Ausgangsintensität Körper (BAND 2) VON STUFE 1-40
G. Verringerung der Ausgangsintensität Körper (BAND 2) VON STUFE 1-40

fig. 1

fig. 2

mid-point

fig. 3

mid-point

Elektrodenbereich

Guarantee

holding
platform
pin

BAND1

This product is unconditionally guaranteed for one year against all defects of workmanship
and materials. This guarantee does not affect your statutory rights. If you have any problems
or queries about this product please contact JML.
JML Customer Helpline: 0800 781 7831

fig. 4

fig. 5

Min
PROGRAM

Distributed by JML
Unit 1 Eastside, Port of Tyne,
South Shields, NE33 5SP

fig. 6

Freephone: 0800 781 7831
E-mail: info@JMLgroup.co.uk
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Leistung

Impulsrate 6 Hz 1 Sekunde links, rechte
Seite 1 Sekunde Pause, dann Impulsrate 6
Hz 1 Sekunde rechts, linke Seite 1 Sekunde
Pause. Zyklus wiederholt sich.

D Erhöhung der Ausgangsintensität Fußplatte (BAND 1) VON STUFE 1-40
fig. 1

Modus
(Mode)

Leistung
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C Auswahl aus 10 vorprogrammierten Massageprogrammen ~ Auswahlrichtung abwärts

mid-point

out DVD

Band 2 - Körpermassage
(bei einer 1k Ω-Last)

Abb. 1
12 | Funktionen und Programme
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Circulation Enhancer Ausgangswellenformen | 13
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IVE & BRAND DEVELOPMENT

THOM BATEMAN, HEAD OF CREAT

PREPARING FOR
EXCITING TIMES
AHEAD

Ten lucky JML Mantis
customers got the
chance to learn to driv
e like a rally hero
at the Forest Experience
Rally School.

JML’s own Thom Bate
man trudged through
the
mud to find out more…

HIGH HopeS - pAGe 2

ugh
d seven hours now. Altho
It’s been raining for aroun
good job at keeping most
my boots have done a pretty
to lose
toes are just starting
of the water out, my
ten
up a long time ago. The
feeling. My fingers gave
it all worthwhile.
smiles opposite me make etition winners had a
To say our Mantis comp
ent. Most of them have
good time is an understatem at least twice already.
JML
thanked me and thanked
out the trophies for
ing
hand
of
I have the honour
day.
mark the climax of the
the timed runs which
have guessed that these
This morning you’d never
to throw a car into
able
been
have
people would
. It’s not even like there
a turn on the handbrake
er
ugh one ‘Mantis’ bann
were any close calls, altho
to the
an over-excited entry
did get wiped out by
got the biggest cheer
This
ion.
occas
one
hairpin on
ion.
of the day without quest

DIRTY WEEKEND
MAntIS coMpetItIon wInnerS - pAGe 4

CONFERENCE
SPECIAL

this are great PR for JML.
Purchase incentives like
p
d a fantastic relationshi
We’re lucky to have forme pionship through their
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with the British Rally
ct.
is Instant Shine produ
endorsement of our Mant
can
we
to increase sales
And as well as helping
type of
graphic through this
also widen our demo
an additional bonus that
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winners, and I’m pretty
it is huge fun for our lucky
and told everyone they
sure they all went away
out
the day was. Just check
knew about how great
received:
some of the emails we
Val Lloyd: “when I heard I’d won
I couldn’t believe
it. I couldn’t wait to get to the rally
centre - we had
a wonderful day”.
Kevin Gentry: “From start to finish
it was smiles
all day. the wet course made it even
more
exhilarating - I loved every minute
of it”.

Brian Edmund:”Despite the notorio
usly
unpredictable welsh weather we
had a thoroughly
enjoyable day. I even learnt a few
tricks handbrake turns and some left-foo
t breaking!”
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JML Show Off Their
Products At Ambiente
Ben
thomas
AssIsTANT BUYER

Frankfurt Ambiente is the world’s
biggest trade fair for the consumer
goods sector, and in February this
year nearly 145,000 buyers and 4,300
exhibitors attended, from over 150
countries. Team JML showed up in
force with an elite group of over 15,
made up of staff from Head Office
and representatives from each of our
European operations - JML Benelux,
GmbH and Central Europe.
Every year the show presents us with
an opportunity to really get the company,
products and brand recognised on an
international scale. Janie Peace and
her team of international ladies use
the show to catch the attention of DRTV
companies, entrepreneurial distributors
and store groups around the world that
are not familiar with the JML brand
who may be interested in selling our
products. At the same time this year the
JML teams from Europe worked hard to
pick up new customers and build new
relationships, with a particular drive
from JML GmBH to try and make inroads
into German retail distribution.
From the product sourcing side of
things, the show gives us the opportunity
to view new products from existing and

potential new suppliers, see current
and upcoming trends in the sector,
and also pick up product and design
ideas from both competitors and the
big brands. Sanna Wei and I walked
the show looking for products while
John Mills, unusually, spent the majority of his time back on the stand – fully
focused on his mission to really stamp
the JML footmark all over Germany.
As always, the halls were packed full
of interesting products, displays and
design concepts and some not-so subtle
strategies to attract people to the stands
(scantily clad models having their bottoms
airbrushed springs to mind!). Numerous
exciting new products were discussed
and you are sure to see some of these
start to filter through very soon.
The JML stand itself looked very
impressive, our biggest and best yet,
and helped to send out the message
that we now truly are a global brand
to be reckoned with. This year Martin
Knight also joined us, showcasing the
Shark and Ninja ranges to potential
new customers. The stand needed to be
large to accommodate the significant
amount of traffic we were generating.
While I was at the show it seemed that
barely a moment went by when there
wasn’t someone browsing our products,
or a meeting taking place on our stand.
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NEWS 

This all added up to make a vibrant
atmosphere and very busy show.
While the days were pretty tiring,
there was some time in the evening to
let our hair down in the usual JML way.
Our very own Batman, Philipp Lenz,
celebrated his birthday in traditional
German fashion (in an Irish bar), and
the Annual Frankfurt Ambiente JML
Team Meal™ was enjoyed by all. Overall
the show was a huge success, justifying
the large amount of resources we
decided to invest this year. We picked

Social media – not just for nerds
SoMe reVeALInG StAtIStIcS
proVe tHAt It’S not JUSt
tHe nerDS tHAt cAre ABoUt
tecHnoLoGY:

Numerous exciting new
products were discussed
and you are sure to see
some of these start to filter
through very soon
up a number of exciting leads and built
some important relationships. Roll on
world domination in 2011…

• Facebook has half a billion members
• Twitter has 300 million users
• There are 120 million active blogs

Jonathan
o’connor
PR ExECUTIVE

The recent uprisings in the Middle East.
Socialite Liz Hurley’s dalliance with
Australian reprobate Shane Warne.
And the Social Network. All three
of these subjects have one thing in
common – social media. This is the
“catch-all” term for platforms like
Facebook, Twitter and blogs.

This phenomenon is here to stay and
JML has been quick to engage with our
many fans. We’ve built up just under
3,000 likes on Facebook and bagged
1,200 followers on Twitter. Our contentrich blog has also just launched. This is
a great way of showing the values that
embody JML and the JML Way.
These platforms are a living, breathing
way of hearing what our customers
expect from us, what they want from us
and also who they are. It’s a wonderful
insight into who a typical JML shopper
is – if such a thing can exist. And it’s all
accessible at the click of a button.

We use it to engage with our audience,
helping them with customer service
issues, promoting products and raising
awareness around JML events and
stories.
The future possibilities are exciting
too. We will soon have a large enough
audience to do market research
through Facebook: it’ll be a great way of
finding out exactly what our customers
want from us. We can also create ‘flash
events’, where we can run mini-sales on
Facebook and Twitter. This’ll increase
sales and also create loyalty.

JML retUrn to
IDeAL HoMe 2011

facebook.com/JMLDirect

Lucy Quartermaine

twitter.com/JML_Direct

QUALITY sERVICEs MANAGER

After an absence of three years we
decided to return to our roots and flex
our demonstrative muscles at this year’s
Ideal Home Show. This was an ideal
time to go back because it gave us an

blog.JMLdirect.com

onLIne cHAtter

INTRODUCING LIVECHAT
CUsTOMER sERVICEs ADVIsOR

Around 50,000 people visit JMLdirect.com every
week to buy our latest innovations. We thought
we’d try out a new technique to interact with
such a large volume of customers. That’s why
we’ve introduced a system called LiveChat.
It’s a pop-up window that helps customers
with any queries. Its proven very successful as
we’ve already encouraged £40k of sales and had an incredible
12,000 conversations. Most of those who have used it say it’s
great to talk to a real person and not to have an automated
response.

A Few GeMS AMonGSt tHoSe QUerIeS IncLUDe
• How do I wear my Snuggie?
• Can I use the Ped Egg to grate cheese
and can I feed it to my cat?
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I HAVe receIVeD MAnY coMpLIMentS ABoUt It,
SoMe exAMpLeS Are on tHe rIGHt.

A beaming John Mills had some exciting
news to tell everyone who attended
the JML Conference. Invited to the
European Parliament in Brussels, JML
has won an award as one of Europe’s
500 Top Growth Companies. This is out
of a total of 72 million businesses in
Europe. John was presented with the
award by Gerhard Schröder, so from the
former Chancellor of Germany to the
former Chancellor of Camden council!

Sign-up here and tell your friends:

nicola
compton
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JML WINS
EuROPEAN
AWARD
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Gerhard Schröder with John Mills
opportunity to promote the Electrovita
Circulation Massager and to film some
footage for our Direct infomercials.
We managed some filming for the
upcoming Cryotex Knives range too.
There were over 250,000 visitors to the
show and it was a great opportunity to
tell them about JML. It marked a return
to our origins – we used to exhibit there
quite a bit. At one stage John Mills had
17 stands at the show!
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